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[bookmark: _GoBack]I had some slight communication challenges at the start of the class – partly because I am nor a very talkative person and partly because I was engaging myself in a new task and class. I, therefore, had issues making small talk with the people around me and/or starting conversations. However. With time I think I have progressed quite significantly in my interpersonal communication abilities because now I can communicate more freely and quite comfortably. But still, I feel that I need to keep working on my people-person skills in as far as initiating and maintain effective communication is concerned. I must confess that my understanding of nonverbal communication skills has moved to a higher level since the start of this class. Currently, I am fully aware of the messages I send and now can successfully decode other people’s nonverbal messages better than I did before.
Initially, I would misinterpret other people’s nonverbal communication and end up getting the message in a manner that the communicator never intended - mainly because I would decode the message in my own perspective irrespective of the communicator’s. As it turned out, I would be more wrong than right quite often. This was until I realized that people’s differences in regards to gender, ethnicity, and nationality among others might in one way or the other affect communication. I, therefore, tried as much as I could to widen my perspective enough to have room to accept other people’s differences in as far as communication is concerned, and from then on I realized that I could decode messages and communicate more efficiently by putting diversity into context. I, therefore, feel that in this way, my understanding of the ways that diversity affects communication has improved ever since. 

I learned that in interviewing, one needs to be open-minded. That way, the interviewer allows the interviewee to respond to the interview freely and without any external influences. In other words, I learned that when the interviewer is open-minded in an interview, he/she is able to remain objective and therefore not stray from the issue at hand. But, I still feel that I need to take part in a few more interviews – both as an interviewer and as an interviewee so that I can gain a better understanding of both sides or rather positions of the interview scenario. This will be helpful and for the sake of my participation in future interviews. I believe that my speeches were well organized and messages easy to follow because I cannot remember any one time where someone failed to understand what I was trying to put across. I have always tried to avoid ambiguity in my speeches, and I, therefore, think that this is the main aspect that made them well organized and easy to follow.
 My introductions, bodies, and conclusions were successful, and I feel they had a significant impact in making my messages clear to understand. I have always believed that a good introduction significantly determines the successful conveyance and understanding of the entire message. Therefore, I ensured that my introduction was strong by making it precise and straight to the point. More importantly, I made sure that the thesis or central claim of my message as clear and distinct enough to connect my transition to the body. For each body paragraph, I made sure, to begin with a topic sentence detailing what the rest of that part would focus on and then within the paragraphs, I would give my reason in support of the topic sentence. 


As for the conclusions, I was careful not to make them a mere repetition of the introduction and body paragraphs and instead made it a comprehensive summary of everything said. I also never forgot to have a captivating parting shot that was good enough to let the audience know that I was aware of what I had been talking about all along and I have confidence in all that I conveyed. Therefore, I have all the confidence to say that my introductions, bodies, and conclusions were successful.  Other than the introduction, body, and conclusion which I believe are essential factors in any communication effort, I also feel that language, voice, and body language matter a lot too. In other words, the organization may be spectacular but the manner in which the communicator delivers or rather conveys the message have an impact on the communication process or efforts. For example, the language and body language affect the communication efforts in that if one seems nervous and fidgety during communication, the validity of both the speaker and the message may be subject to doubt and questioning. 
Therefore one needs to portray confidence in everything from movement to speaking and whereas gestures, and other non-verbal cues may be acceptable, the speaker ought to be care not to overuse them or else they may have an adverse impact on the communication efforts. At the same time, one needs to have a strong, audible, and confident voice. I believe that a speaker can be relatively unsure of what they are conveying [although this is a bad aspect in communication] but the voice he/she uses convinces the audience that the speaker is an expert in that particular area. This means that a shaky, inaudible, nervous voice will most likely undermine and negatively harm the speaker’s communication efforts. I think that my strong introductions and conclusions were the most effective aspects of my messages. 


