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Introduction
The evolution of the information technology in the recent past has changed the method of doing business among organizations. Particularly the development of internet and software applications has enabled the organizations to develop moderate advantages over the traditional methods. The technology has enabled organizations to benefit from the technology in both local markets and cross-border markets. The organization of work has significantly changed the workers, organizations, government and international policies. 
The modern business world is dynamic and experiences rapid changes fueled by technological creativity and innovation, informed consumers and an increase in aggregate demand. Thus, the organizations in the modern business environment face competitive and complex environment full of uncertainties on the future trend. The changes are attributable to the development of the information technology in the market. 
The use of computer techniques, concepts, policies in line with the strategic goals of organizations has become of importance in the current business world. Therefore, the information technology has designed the process of decision making and has a significant influence on the features of the products and services delivered in the market. 
This paper addresses the progress in technology embrace through a case study of India. According to the case study, some people believe the IT industry has not been adopted in the right manner. Others believe the skill gap is the major contributing factor in the lack of implementing the relevant information technology among organizations. However, some conclude that the future of information technology use in the India IT industry is in the reviving phase and has a promising future. The country lags in the use of technology in the production process, information sharing, and marketing. The paper covers the significance of IT in the environmental turbulence as well as the factors that might affect the industry in the future. 
Market Efficiency
The use of e-business and e-commerce has been proved to place organizations at a competitive advantage as well as gradation and generation of essential decencies (Arasteh, Aliahmadi, Mahmoodi & Mohammadpour, 2010). However, some challenges have been identified concerning results of the use information technology in projects together with the management of informatics. Evaluating the effectiveness of the use of information systems from the organizational objectives and goals has made companies more ambitious. More challenge is exhibited by the inability to assess funding of the information technology with the returns thereof (Józsa, 2014). This is acceptable, however; to successfully achieve the desired results on the use information technology primarily lies with the ability to assess the information technology applications against strategic adjustments. Further, the evaluation process should be continuous to take advantage of the new development in technology that would change the implemented application. This ensures that the organization can face the dynamics and the market facts. 
The use of technology is considered to change the organization both internally and externally (Arasteh et al., 2010). One of the reasons behind the lag India has been pointed to perceiving technology as a creative destruction. In other words, the use of technology among organizations in India causes environmental turbulence in training the workers to adapt to the trend in technology which is considered costly specifically to an organization that has a large workforce. This is due to lack of skilled labor in the market. However, large databases as well as the query abilities of information technology automate the manufacturing process and consequently reducing the challenges among the workforce. Further, the adaptation of the current information technology facilitates the market-based adjustments. Therefore, the use of IT facilitates and efficient marketplace. 
Business Functions Automation and Information Technology
The evolution in technology has replaced the manual labor conducted by the human capital with the use of information technology systems in performing such activities. From the economic perspective, the information technology is a disruptive technology since it renders more citizens unemployed especially in the service industry. However from organization’s point of view information technology is crucial in cutting the cost of production (Arasteh et al., 2010). The automation process and the use of information technology need a clear definition of the processes in a company. 
A detailed research was conducted on different opinions on the impact of information technology across all sectors. The results indicated that information technology has a significant influence on the firm's performance regarding revenue, strategic fit, lower cost of production, competitiveness and enhanced creativity and innovation. Further, the importance of information technology creates a sustained competitiveness and ensures the survival of business at a global scale (Arasteh et al., 2010). The competitiveness of organizations relates to the consistency of a firm in making a profit through the provision of products that meets the consumers' expectation about quantity and price. Further, the ability for a firm to create value in a unique method where competitors cannot implement such uniqueness enhances the competitive advantage. 


Zero Distance
Information technology according to various studies there is a dire need for the use of technology in managing distinct organizations that are geographically apart (Arasteh et al., 2010). The use of internet and computerized systems enhances optimal allocation of labor resources and ensures the smooth running of the organization’ performance. However, from the case study, the current U.S. administration has adverse consequences on the development of information technology due to sanctions and creating trade barriers. However, in a free trade regime, the development of computer-based systems enables firms to free themselves from discrimination against the place. 
Economies of Location
According to economists’ point of view, the location decisions entail externalities. In fact, the new economic geography models are influenced by the current financial external factors. The model comprises of informed consumers who seek the best value for their sacrifice in money; organizations are ambitious in developing superior products and services in the market to remain competitive and reducing the cost of production when ensuring optimal returns to scale (Arasteh et al., 2010). The presence of externalities linked to the place models gives a basis for explaining the increased production among organizations and the economy at large. The increase in production is attributable to the application of information technology in the process of production. 
Effectiveness in Learning on the Use of Information Technology among Organizations
One of the driving forces for attaining full impact of technology in the Indian industry is aligning the skills with technological advancement. The effectiveness of training on information technology should be evaluated by the results obtained both at operational and strategic level (Homklin, Takahashi & Techakanont, 2013). The effectiveness of the training can be determined from the business management point of view or the employee perspective. Multiple interrelated variables are examined on the overall outcome of the impact information technology training (Homklin, Takahashi & Techakanont, 2013). Factors such as the importance of studying ecosystem, the profile of learners, managers’ and organizational support are evaluated against the profitability, revenue growth, productivity and the employee engagement and attrition. 
New Generation of Workers in India – A Cognitive Approach
The learner’s profile is of vital importance. The learner’s profile includes the motivation of the learner, the background of the learner, and the capability of offering services successfully. According to generation gaps study, India can be among the countries with the highest employable workforce globally (Akerkar & Srivastava, 2017). This is attributable to the expectations and aspirations of the Generation Y which currently accounts for twenty-five percent of the global population (Indian Population Bureau, 2009). Therefore, the Generation Y which comprises individuals born between the year 1980 and the year 1995 forms a significant force in the development and embrace in technology in the foreseeable future (Akerkar & Srivastava, 2017). They possess the potential skills necessary in adding value to the organizations and economy at large. The influence of Generation Y in the performance of an organization is exhibited by the Generation X re-strategies on talent management. Organizations in the information technology industry have implemented plans aimed at acquiring and maintaining the talent from Generation Y. 
Generation Y is referred to as tech-savvy and digital. The generation is ambitious, love the flexibility and enjoys freedom (Akerkar & Srivastava, 2017). The embrace of technology in the Indian technology industry is attributable to Generation X whose culture did not allow challenging the seniors and the choices of making an individual decision was limited. 
Business Environment
The business environment refers to the external factors that are usually beyond the control of the business. The external forces to an organization include the consumers, authority, suppliers, competitors, and political, social and legal technological policies. These factors can either influence the performance of a business directly or indirectly. For a successful performance of an organization, firms should understand the role that the external forces play in the business environment (Kite, 2012). It is also important for the firms to identify and understand the impact of new technology in an industry and adapting to them. 
Information technology has made the supply chain management easier. It has made the process of acquiring raw materials easy, has enabled organizations to hold optimal levels of inventories, and improved customer relationship. Therefore, a firm that adapts to the use of information technology and identifies the right information system to implement aligns with the business environment. The use of internet has also eased the process purchase among the consumers. The customers can use applications and secure a purchase through technology (Arasteh et al., 2010). Thus, it is important for firms to implement the technological developments to align with the growing demand. 


Future Trends
The Generation Y and Z give high hopes for the future of information technology (Akerkar & Srivastava, 2017). The next trend in the information technology will aim at protecting the encroaching environment, handling security issues, provision of business intelligence, and strategic alignment (Józsa, 2014). Information technology security is of primary concern in the recent past and requires more innovation in the future. Cases of information leak, cyber crimes are on the rise and organizations avoid the use of internet in information technology for fear of information theft. Theft of information can have severe negative impact on the survival of an organization especially when such information leaks to the competitors. The adoption of information technology in India lies with the skill gap relevant in the technology industry. Organizations and government should re-train the current workers and offer programs designed to add value to technological knowledge. Therefore, the country has promising future in the use of information technology among the organizations in the country to ensure efficiency and lower production cost. 
Technological development is dynamic, and cloud computing and telepresence will play important roles in the flexibility and mobility in the competitive business environment. The “Green IT” awareness in the business environment is expected to have a greater impact on countries, and more policies and regulations are expected to be formulated in the information technology industry (Józsa, 2014). Use of artificial intelligence and robotics are expected to have a significant impact on organizations, especially in the manufacturing sector. Further, computer-aided manufacturing is expected to influence the processing industry with a computer aided design where developing products and testing the demand will be made conceptually. With the expected development of technology in the future, organizations ought to align their strategic objectives and goals towards embracing the dynamism of technology in the industry (Józsa, 2014). Preparation is required for organizations to take advantage on the advancement in technology. 
Conclusion and Implications
The dream of the Indian IT is valid despite the environmental turbulence on both local and global scale. The primary role that the industry should play is bridging the gap between the skills necessary for adoption of the emerging technologies. Knowledge preparedness will have a positive impact on the information technology industry in India. Further, organizations should establish and implement strategies aimed at developing and managing talent. The plans should provide job satisfaction to avoid loss of talent to competitors 
The environmental turbulence in the information technology industry requires organizations in the Indian industry to be prepared to adapt to emerging new technologies. Further, the increased customer awareness necessitates organizations to align the business objectives with the use of technology. Virtualization on zero distance models requires the use of information technology for smooth business operations. 
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