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Introduction
The success of an individual in various aspects of life is determined by the ability to express oneself through proper communication (Blizard, 2012). An effective communication enhances the effectiveness and efficiency of the performance of various aspects including in an organization or a team setting. 
Communication is a Process
Communication is a process that involves transmitting information to facilitate understanding. It involves the transfer of meaning among or between individuals and gives a basis of influencing the audience (Bhatt, 2011). Effective management is significantly affected by the effectiveness of communication. Managerial functions are best run when proper communication exists between the relevant parties. 
Verbal and Non-Verbal Communication
Communication is a skill that encompasses understanding the various modes of communicating. Striking a balance in the mode of communication facilitates effective transfer of meaning to the audience and increases the chances of influencing the audience on understanding the communicated message (Bhatt, 2011). There are two elements of communication including verbal and non-verbal communication. Verbal communication is enhanced with the use right words and emphasis of the same. Learning how to choose the right words contributes positively to understanding among the audience (Babatunde, 2013). For effective communication, non-verbal communication also plays a crucial role. A communicator should use proper facial expressions, body language, and facial expressions. The communicator should learn to coordinate the verbal and non-verbal aspects of communication to avoid confusing the audience (Blizard, 2012). 
Listening
A proper communication should also encompass the listening skills (Babatunde, 2013). A good communicator should be able to listen to strike a balance of understanding to the receiver especially when the communication involves responses from the audience. 
Further Research
After reviewing the literature on the effective communication, further research is required to identify the psychological factors that influence word of mouth. The psychological state of an individual influences the communication. However, this area has not been researched adequately. Another area that requires further research is the social impact of effective communication. Influence is a major concern among leaders in garnering support from followers. This area of communication has also attracted less research.
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