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To

The Food and Drug Administration

RE: Response to the measures for compliance with the FDA Standards
Indeed, we acknowledge the receipt of your letter regarding the misbranding of the company’s product specifically the Greek Yogurt Butter and violations of the FDA regulations. Through the review of our product category and production guidelines, it is evident that the company has greatly erred in the compliance and adherence to the FDA regulatory standards and stipulations. During the review, it was evident that the company has often ignored the basic elements for enhancing the food claims and labeling procedures in line with the set guidelines of the FDA regulations. As such, the company has sought to write a response to your letter regarding the need to conform to the acceptable standards and requirements of the FDA in providing consumers with safe foods.

First, the company endeavors to reexamine its branding standards to reflect the actual category of the food products. In avoiding the highlighted case of misbranding, the company seeks to ensure that it makes changes to the naming of the product by liaising with the FDA compliance officers together with the company’s branding manager on the acceptable labeling of the institution’s standard products for sale (fda.gov 1). As such, the branding would reflect the required changes per the FDA labeling and nutrition guidelines. Additionally, the company in the next production chain of products would ensure that the claims would reflect the nutritional content of the food product in line with the FDA guidelines.


Second, it is apparent that the nutritional content claims of the healthy and low-fat saturation fail to replicate the exact contents of the food product (fda.gov 1). Through an analysis conducted by our company, the case is an oversight that has often resulted in the increased fat saturation and cholesterol levels. As opposed to the nutritional information, the company wishes to clarify that analysis and appraisal of the company standard operating procedures are underway with the necessary reduction in the fat and cholesterol concentrations in progress. Thus, the next production line of products would indicate the exact nutritional content regarding the fat and cholesterol concentration. Additionally, the company in its product is set to remove and avoid the use of undesirable and unauthorized synonyms in its production processes and food claims.


Third, the warning letter highlights that the ‘Greek Yogurt Butter’ fails to reflect the more than a single ingredient in the food product (fda.gov 1). In a bid to conform to the FDA regulation of highlighting the appropriate guidelines, the company wishes to notify the FDA of the company’s efforts towards reversing the trend within the shortest time to avoid any injunction costs. Furthermore, from your explanation, the company wishes to make changes on the calorific and sodium levels that fail to adhere to the specifications of the content guidelines. Therefore, as a company, we want to clarify that we are making all the necessary efforts and attempts to ensure that the company fulfills the requirements of the FDA guidelines and regulations appertaining to the nutritional content levels.

Finally, the company wishes to clarify the role it has commenced in recalling most of the food products from the market to reprocess them and enhance their safety. Moreover, the company has undertaken to audit all its production procedures in line with the FDA expectations and guidelines. As such, with the assistance of a third-party auditor, the company explores the various means of promoting food safety through the inclusion of the multiple issues highlighted by the FDA not only to comply with the requirements but also increase their potential to provide safe foods in the market.
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