Topic 2. Global Citizenship
 What do you think are the essential ideas or concepts to be included in a definition of 'global citizenship'?
[bookmark: _GoBack]Four ideas emerge as essential in defining global citizenship. First is the idea of diversity, which enables people to live together based on how they view one another’s culture. It entails showing respect and recognition of other people’s culture so that they can also do the same for one’s culture. For this reason, scholars have suggested the introduction of nationalism in learning institutions so that students are made aware about the need to live with others harmoniously without despising others on the basis of cultural origin (Rapoport, 2015).
Sustainability is another important idea which emphasizes the need to use resources in a meaningful way that caters to the needs of today and the future. Equality is considered as part of sustainability as it promotes the allocation of resources in a way that is satiable to those involved without discriminating one on the basis of predetermined attributes, such as gender, race, or social background. The two ideas form the economic aspect of global citizenship as fairness in the allocation and utilization of resources are necessary for the growth of a nation (Oxyley & Morris, 2013).  
Critical thinking is another important idea in the definition of global citizenship. It is necessary in enabling one to accept others’ cultures, ensuring equality in resource sharing, and enabling the use of resources in a manner that meets today’s needs while putting the future into perspective. It is only through critical thinking that individuals can live with others in harmony while avoiding discrimination and conflicts likely to arise in interactions (Oxyley & Moris, 2013). For instance, critical thinking enables one to consider others from other cultures and understand the differences in opinion in the course of a conversation.
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Topic 3. - Intercultural communication
a) In what ways can 'cultural stereotypes' be problematic for intercultural communication?   
Stereotypes entail an aspect which involves looking at one’s belief system in superior ways and having misconceptions about others’ belief systems and values. Cultural stereotypes are misconceptions held by an individual regarding another culture that is not of one’s origin. These act as a hindrance to effective intercultural communication at a personal, intellectual, and emotional level. At the personal level, an individual rejects other people’s opinions while showing a bias in some aspects or actions. At the intellectual level, one’s judgment or interpretation of others’ point of view is founded on prejudices rather than knowledge or critical analysis. At the emotional level, stereotypes entail an aspect of fear as one cannot justify the beliefs he or she holds against the other culture. One may also avoid communicating with others of another culture as reality also has its way of unveiling the truth regarding the stereotypes and misconceptions held by a communicator. For instance, in the case above where the individual believed that people of my culture are narrow-minded, there are people who perceived my points as being more strong than his. 
b) Have you experienced this yourself? If so, did you find it difficult to deal with?
I have experienced an incidence of cultural stereotypes where an individual felt that I had specific faults associated with the culture of my origin. The communicator told me that he never likes arguing with people of my cultural origin because they are narrow-minded. Although there were others in the conversation, I felt like an outcast since his statement seemed to have been absorbed by others and few gave me attention when it was my turn to make a point. The scenario was quite frustrating and it was quite difficult for me to attain self-confidence in whatever I had to say. 
Topic 4. Intercultural communication and global citizenship at Uni
Regarding the problem of students’ feelings of isolation
a) Do you feel that a campus-based university, is like a 'bubble': a place for living, studying, socialising and perhaps working, convenient but potentially isolating (Schweisfurth & Gu, 2009)?
At University is generally a good institution within which to live, socialize and discover one’s potential as a student or worker. The institution can, however, be likened to a bubble as socialization is hindered by the notion of diversity where students and employees originate from several distinct cultures making it difficult for one to initiate a conversation. Diversity is beneficial as one can gain insights from other cultures and thus improve his or her cultural competence. The complexity of new programs in a new global institution coupled with the desire to accomplish academic success for the sake of effectiveness in the corporate world, however, causes isolation as one has little or no time to spare for socialization with others. 
b) How important is the Internet for you as a tool of communication? Would you say it ultimately causes you to feel, or be, more/less isolated?
The internet is quite important to me as it has enabled me to make new friends from various parts of the world. During the times when there was no internet, one had to travel if he or she needed such a chance and there was no guarantee of ever meeting again. 
Sometimes it is hard to realize the isolation caused by the internet tools but I would say in increases isolation by pulling one away from real or conventional ways of human interactions, such as the face-to-face communication. This can cause introversion and withdrawal from real-life incidences as one spends most of the times on the mobile phone or computer screen as the main channel of interactions. Overall, I would say the effect is negative because at times you want to have a face-to-face conversation with someone but you cannot get such a chance. 

 

