Hello Nicole Lanzo, 
Great post. Ideally, conjunctivitis is a collective term for varying groups of conditions characterized by conjunctiva inflammation. Noninfectious conjunctivitis, such as allergic, affects approximately 40% of the U.S. population, while viral conjunctivitis accounts for 80% of infectious conjunctivitis. It is crucial to note that conjunctivitis is a highly common presentation in the country's primary care setting, leading to countless referrals to community pharmacies (Yeu & Hauswirth, 2020). As such, it is challenging to capture the accurate epidemiology of conjunctivitis since most patients self-medicate, decline to seek medical care, or make inaccurate diagnoses. 
[bookmark: _GoBack]Some of the challenges eye care professionals encounter include secondary visits to optimally manage primary care due to underappreciation of viral conjunctivitis prevalence and regular prescription of antibiotics for infectious conjunctivitis. Studies reveal that the rate of clinical diagnosis of viral conjunctivitis is less than 50%, while observational evidence reveals that laboratory confirmation isolates bacterial pathogens in between 30% and 50% of suspected cases (Al-Eryani et al., 2021). Another challenge is that misdiagnoses lead to the prescription of unnecessary and ineffective treatment, which might lead to antibiotic resistance and recurrent cases of infectious conjunctivitis. 
More so, there is a clinical ambiguity between acute viral, bacterial and allergic types that are confounding diagnoses. Viral and bacterial origins lead to discrimination of infectious conjunctivitis dependent on historical, nonspecific clinical signs and symptoms, including challenging discharge and barely supported by evidence-based diagnostic criteria (Yeu & Hauswirth, 2020). Although guidelines and criteria exist in the treatment and diagnosis of conjunctivitis, it is inevitable for clinicians to be aware of these guidelines and adhere to differential diagnosis to improve outcomes exhibiting symptoms suggestive of acute infectious conjunctivitis.
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