Curriculum Vitae 	Evalyne Wanjiku Wandeto
Telephone no: +2540742440433, +245776017346 Email: evalynewanjiku656@gmail.com
	Personal Profile

	A multi-skilled professional, I ensure appropriate risk and security controls are in place that will safeguard digital files and vital electronic infrastructure. I possess good all-round IS auditing, supervisory and technical expertise to plan, implement, upgrade, or monitor security measures for the protection of computer networks and information systems. I am capable of responding to computer security breaches and incidences. Also auditing, conducting incidence response and penetration testing.
	



	Education

		2015 - 2019 
	Bachelor of Information System and Technology (Forensics IT and Cybercrime)

	
	United States International University-Africa





	2011-2014
	Kenya Certificate of Secondary Education
Loreto Kiambu Girls’ High School  




	



	Skills

	· Information system auditing: Identifying an organization’s risk appetite, exposure and coming up with appropriate controls.
· IT governance: Coming up with formal governance framework that provides a structure for organizations to ensure that IT investments support business objectives.
· Systems Evaluation: Identifying measures or indicators of system performance and the actions needed to improve or correct performance, relative to the goals of the system.
· Technical Skills: Kali Linux, Windows.
	

	Work Experience

	
	Sept 2019-Dec 2019
	Potterhouse School
	

	
	Position: Intern 
Responsibilities:
· 1st and 2nd level user support and maintenance.
· ICT client support.
· Computer network, setup, troubleshooting, repair and maintenance.
· Installing, updating and of antivirus software, patches in accordance with company procedures.
· Creating and maintaining email profiles for users.



	

	

	Feb 2021 – January 2022
	K-Unity Sacco

	Position: ICT Customer Support
Responsibilities:
· Maintaining up to date Antivirus levels on all machines.
· Assisting in computer repair and troubleshooting.
· Responding to queries on software and hardware problems
· Management and resolve customer complaints.
· [bookmark: _GoBack]Answer incoming calls and respond to customer's emails.
· Managing members of staff on any IT related issues.
· Computer Networking, structured cabling and termination from network points to patch panels.





	



	Additional Information

	
Volunteer experience  
Over 100hrs teaching at Better Life Community Centre as part of community service program offered at USIU-Africa.  
Volunteered as an Usher during the grand opening of the Freida Brown Student Center in USIUAfrica in 2016.  
Volunteered to participate in environmental cleaning of Roysambu Primary School during Frieda 
Brown day in 2016. 
 
Key Contributions  
Mentored students at Better Life Community Centre and helped them improve on their performance.  

	Hobbies and Interests
Reading and writing  
Travelling  
Chess  




	

	Referees


Dr.Dalton Ndirangu  
Lecturer School of Science and Technology USIU-Africa  
dndirangu@usiu.ac.ke  +254720872911  

Daniel Kariuki 
Information System Auditor, K-Unity Sacco
dkariuki@k-unity.co.ke +254722487581
Dr. Stanley Githinji  
Lecturer School of Science and Technology USIU-Africa  
smgithinji@usiu.ac.ke +254072125051 
