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Response: Adapting the Health History
Dear ******, 
I agree with you that age is an essential factor to consider when building provider-patient relationships and during health assessments. According to Hardin et al. (2020), teenagers may experience difficulties opening up to new providers about their experiences and situations. However, providers willing to spend time with young patients gain teenagers' trust, thereby having productive and long-lasting relationships. Emma may only consider being open to a provider who gives her a sense of emotional and physical safety. Therefore, the provider needs to build a strong interpersonal relationship with Emma. Similarly, I also found the language barrier to be an essential factor in building a provider-patient relationship. Since Emma only speaks minimal English, the translator will go a long way in ensuring the provider and patient communicate effectively. However, it may present profound consequences, such as delays in treatment and issues with informed consent. 
Another factor that I feel should have been included in the discussion is the effect of Emma's anxiety disorder on the patient-provider relationship. Anxiety disorder is a psychiatric disorder that providers must use unique skills with the patient to build a trusting alliance that will enable the patient to express their situations and symptoms to inform accurate diagnosis and provide the necessary relationship for Emma to engage in treatment (Stubbe, 2017) successfully. One of the crucial factors that should be considered is the voice used by the provider. Since Emma is not proficient in English, the provider should use simple non-medical language to make her feel recognized as a unique human being. Also, the provider must demonstrate his willingness and openness to understand Emma's personal life experiences and their effects on her well-being. Another factor I found essential to consider is the first time Emma met with the provider. Therefore interactions made during the first meeting have the highest potential to shape the attitudes and behaviours that strengthen the patient-provider relationship (Dang et al., 2017).  
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