Research Concept Summary
Research topic: the chosen research topic is mental health appointment attendance 
Research problem: Although there have been tremendous steps towards the acceptability and use of mental health care services, the mental health practice still faces numerous challenges. One of the primary challenges undermining the mental health practice is the challenge of appointment nonattendance. Specifically, individuals with scheduled appointments are expected to honor all the appointments and completion their therapeutic sessions for improved mental health outcomes. Failure to honor the already scheduled appointments without notifying the mental health provider results in adverse outcomes including increased mental health facility readmissions, besides leading to worsening of mental health outcomes (McQueenie et al., 2019). Besides, failure to honor the scheduled appointments without timely notification to the provider, results in losses such as unutilized provider time, as missed appointments cannot be rescheduled with other clients. 
[bookmark: _GoBack]In addressing this practice issue, there is a need for providing individuals with scheduled appointments to communicate with their providers and cancel their appointments beforehand in instances they cannot honor their appointments. One of such effective remedies to the problem of appointment nonattendance is the use of SMS notification reminders, that will offer individuals with scheduled appointment a leeway of canceling their appointments beforehand in case they cannot be able to attend. Besides the notification reminders, enables the clients with scheduled appointment to plan ahead for their appointment, as the reminder is sent few days prior the appointment date.
Research purpose: The purpose of this research study is to identify an intervention geared towards improving the rate of appointment attendance and communication between the mental health care provider and clients with scheduled appointments. 
Research Objectives/Aims: The following are the objectives and aims that this project will facilitate in satisfying:
· Assisting the mental health practice nurses in tracking and identifying the patient characteristics and factors linked to scheduled appointment nonattendance.
· Informing the mental health practice nurses on the specific timelines and reminder messages to send to clients with scheduled appointments.
· Informing the mental health practice nurses on the duration between sending one SMS notification reminder to the next. 
· 
Research Question: The completion of this project will utilize the PICOT model, that is an acronym for population of interest (P), intervention or area of interest (I), comparison or standard care (C), Outcome of interest (O), and time it takes for intervention to achieve the outcomes (T). 
The following is the research question that will be utilized in exploring research literature on the topic of appointment nonattendance: In outpatient psychiatric mental health practice (P) what is the influence of using text message reminders (I) on follow up clinic attendance rates (O) compared with current practice without SMS appointment reminders (C) over an 8-week period (T)? 
Hypotheses for the Research Question: In conducting this research project it is hypothesized that sending the SMS appointment reminders will have a significant impact on the scheduled appointment attendance rate. 
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