Week 13 Discussion: Practical/Clinical Issue
[bookmark: _GoBack]Patient-centered care emerged as a crucial quality issue at the practice setting, with significant inadequacies noted. The Institute of Medicine Committee on Quality of Health Care in America (2001) identified patient-centered care as one of the crucial aims for the twenty-first century healthcare system. Patient-centered care emphasizes responsive and respectful care through tailored interventions to individual unique values, needs, and preferences (Kipers et al., 2019). In a mental health setting, clinicians should recognize that a constellation of factors influences the presentation of the same condition and that a one-size-fits-all approach may not work. Patient-centeredness is crucial considering its relationship with the quality of care, patient engagement, safety, and satisfaction, and healthcare costs (Choi et al., 2021; Edgman-Levitan & Schoenbaum, 2021; Leidner et al., 2021; Marzban et al., 2022). Inadequacies in person-centeredness could lead to stigma towards patients. For example, it could imply the lack of sensitivity, negative societal characterizations, and labels that may exacerbate symptoms and discourage help-seeking behaviors (Phelan et al., 2023). Patient-centeredness also influences therapeutic alliances and treatment adherence (Wampold & Flückiger, 2023). The effects reflect the role of PCC in collaboration and shared decision-making during care delivery. 
Inadequacies in patient-centered care could lead to several potential negative outcomes. As supported by Wang et al. (2023), the issue could result in low patient satisfaction with care because of compromised patient-clinician relationships and poor communication. Secondly, it creates the potential for distrust in clinicians and negative attitudes towards treatment, influencing treatment adherence (Ghosh et al., 2022). Thirdly, inadequate patient-centeredness could contribute to increased relapse rates indirectly through the influence on engagement (Roberge et al., 2022). Consequently, the practice setting should take proactive steps in improving patient-centeredness. For instance, structured in-job workshops and educational programs could help in improving clinicians’ skills in providing patient-centered care. In addition, the practice setting should establish guidelines that emphasize collaboration and shared decision-making with patients to enhance patient-centeredness. 
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