Week 2 Assignment 2: Client Encounter Journal Entry
Providing care to patients struggling with mental health issues and helping them resume their lives before the condition is one of the most fulfilling moments for mental healthcare providers. While providing care services to clients, there are moments where one feels that they did well and in others, one tends to be unsure of the decision they made towards helping their client. I felt unsure while dealing with a client (MP), a 25 African American who presented to the facility to establish as a new patient. MP's natal sex was female, but he identifies as a male. MP had transitioned from female to male a year and a half ago and reported having made a full social transition, including being accepted by his family. He added that he has been obtaining testosterone from the internet for self-prescription. MP added that he hadn't received any care services since his transition but noted obtaining suppression medication via telehealth. 
The client noted that he smokes approximately four marijuana joints every weekend. He revealed that he suffered from episodes of depression and was concerned about being a burden to his family and his current caregivers after losing his previous job. He noted that his current visit was informed by the need to control his mood swings, worsening anxiety and depression. Further assessing the client, I established that his smoking habits could cause lung cancer or increase his risk of developing heart disease. Specifically, MP revealed that he smokes approximately four joints of marijuana every weekend, which increases his risk of developing lung cancer. 
One area of the patient assessment whereby I felt I wasn't sure was in relation to providing him with culturally competent care services. Specifically, MP transitioned fully to be a male a year and a half and has to keep taking testosterone for his hormonal health. However, rather than the client reporting reduced emotional distress following transitioning to the gender he identifies with, he noted increased distress, anxiety, and depression. Although I could assess the client, I wasn't sure of the most appropriate culturally competent questions I should have asked him to promote assessment and delivery of the most effective treatment plan. It is significant to note that research notes that transgender individuals are eight times more likely to attempt suicide than the general population (Staples et al., 2018). As such, I was oversensitive while interviewing this client, which might have undermined my ability to retrieve some significant health information. 
If faced with the same situation, I will ensure that I am culturally sensitive to make the patient comfortable and thus willing to cooperate in the treatment process. Considering that they prefer to be identified with the gender they identify with, I will ensure that I utilize the right pronoun throughout the assessment and interactive session to help them affirm their chosen identity. Besides, I will be compassionate while assessing the specific health issues they present to the facility and ensure that I offer them the most appropriate care plan to facilitate their recovery. Establishing effective communication with such clients will be significant in promoting the delivery of care services, considering that they can trust and share their pressing health concerns (Baier, Kline & Feeny, 2020). 
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