Week 4: Learning Materials
Done: View
Readings
Required
· Carlat, D. J. (2016). The psychiatric interview (4th ed.). Lippincott, Williams, & Wilkins.
· Section 1, General Principles of Effective Interviewing (Chapters 1–13)
· Chapter 20, Interviewing for Diagnosis: The Art of Hypothesis Testing
· Meuter, R. F. I., Gallois, C., Segalowitz, N. S., Ryder, A. G., & Hocking, J. (2015). Overcoming language barriers in healthcare: A protocol for investigating safe and effective communication when patients or clinicians use a second language (PDF). BMC Health Services Research, 15, 371.
· Wheeler, K. (2020). Psychotherapy for the advanced practice psychiatric nurse (Locomotive Portfolios) (3rd ed.). Springer. ISBN-13: 978-0826193797 ISBN-10: 082619379X
· Chapter 4, (pp. 186–232) The Initial Contact and Maintaining the Frame
Recommended
· U.S. Department of Health and Human Services Office of Minority Health. (2013) (PDF).

Videos
Clinical Interviewing: Intake, Assessment, and Therapeutic Alliance Video (2:08:54 minutes)

Brené Brown on Empathy (2:53 minutes)
Brené Brown on Empathy Video Transcript

Carl Rogers on Empathy and Presence (3:21 minutes)
Carl Rogers on Empathy and Presence Video Transcript

Gerard Egan—The Skilled Helper—SOLER (21:29 minutes)
Gerard Egan – The Skilled Helper - SOLER Video Transcript

SOLER Powered Communication (5:00 minutes)
SOLER Powered Communication Video Transcript

Nurses: Do you call your Patients Sweetie? (5:13 minutes)
Nurses: Do you call your Patients Sweetie? Video Transcript

Learning Activity
· Flashcards:
· Therapeutic Communication Techniques versus Non-Therapeutic Communication Techniques
· Therapeutic Communication

