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Week 11 Assignment: Mock Interview
Interviewer: Hello, thank you for being here today. Tell me about yourself, your specialty, your educational background, and your professional journey.
Interviewee: Thank you for having me. I am Annette Kivumbi, a dedicated registered nurse passionate about client advocacy. I work in an acute, long-term care facility in the mental health department. I am a charge nurse involved in admitting and discharging patients with mental health conditions and ensuring that I provide top-tier psychiatric mental health care. I'm passionate about mental health nursing and have dedicated my career to supporting individuals on their journey to mental well-being. My interest in this field stemmed from a desire to impact people's lives, especially during challenging times positively. I earned my BSN in 2011 and am currently specializing in becoming a PMHNP. I have worked in various settings, including community health, rehabilitation, critical care, maternity, pediatric, medical-surgical, and psychiatric units. Each experience has contributed to my growth as a nurse, allowing me to gain a holistic understanding of the unique needs of the diverse patient population.
Interviewer: What motivated you to pursue a career as a Psychiatric Mental Health Nurse Practitioner?
Interviewee: I'm passionate about mental health, and my journey in nursing has been driven by a desire to make a meaningful impact on individuals struggling with mental health issues. I am pursuing my education and training in psychiatric nursing. I am excited about the prospect of expanding my role as a PMHNP to provide comprehensive care and work in an environment that offers both challenges and opportunities for my professional and personal growth.
Interviewer: Can you share which subjects resonated most with you and which presented more challenges? What made those particular subjects stand out for you?
Interviewee: I reveled in courses related to psychiatric nursing, pharmacology, and psychotherapy because I gained a deep understanding of mental health disorders and effective treatment modalities. On the other hand, I found statistics challenging initially, but I recognized its importance in research, which is crucial in mental health.
Interviewer: What do you consider one of your greatest strengths, and how do you leverage it in your role? Similarly, what's an area you identify as a potential area for growth?
Interviewee: One of my greatest strengths is establishing rapport and empathizing with patients, creating a therapeutic alliance. I leverage this by fostering open communication and trust, which are crucial in mental health care. My weakness is that I am a PMHNP student with minimal experience. However, I am committed to enhancing my expertise, skills, and confidence by attending conferences and seeking guidance to provide optimal patient care.
Interviewer: What sets you apart from other interviewees applying for the PMHNP role?
Interviewee: I am dedicated, reliable, a team player, and ethical, able to stay calm and intervene during crises. I can tailor client-oriented care with an exceptional capacity to
multitask while managing competing priorities. My diverse clinical experiences and commitment to ongoing professional development align well with these qualities.
Interviewer: Which accomplishments have satisfied you most, and why do they hold significance for you?
Interviewee: One accomplishment that has brought immense satisfaction is incorporating telehealth as a charge nurse during patient admissions and discharge. Per se, telehealth facilitates a smooth process that allows apt patient monitoring.
Interviewer: Why do you want to work with the organization? What aspects of the organization align with your professional goals and values?
Interviewee: I'm drawn to the organization's commitment to innovative and patient-centered mental health care. The emphasis on collaborative, multidisciplinary approaches aligns with my professional goals of delivering holistic care. The organization's dedication to continuous improvement resonates with my value of staying current in the ever-evolving field of psychiatric mental health.
Interviewer: What attributes do you believe will contribute to your success in the PMHNP role?
Interviewee: My ability to assess complex mental health cases, provide evidence-based interventions, and collaborate with diverse healthcare professionals positions me well for the PMHNP role. Effective communication, cultural competence, and a commitment to ongoing education are attributes I believe will contribute significantly to my success in this role.
Interviewer: Where do you see yourself professionally five years from now, and how do you plan to achieve those goals?
Interviewee: In five years, I envision applying to a DNP program to advance my career, establish strong professional relationships with the mental health team and other healthcare professionals, and contribute to community mental health initiatives that align with my aspirations, including patient advocacy. I also envision myself actively engaging in research projects on mental health interventions and patient advocacy.
Interviewer: If someone who knows you well, such as a friend, professor, or supervisor, were to describe you, what qualities do you think they would highlight?
Interviewee: They would likely highlight my strong work ethic, empathetic approach, and dedication to advocating for the community's mental health needs.
Interviewer: In what type of work environment do you feel the most comfortable and able to thrive?
Interviewee: I thrive in a collaborative and supportive work environment where team members share a common goal of improving patient outcomes, communicate openly, have respect for diverse perspectives, and are committed to professional growth.
Interviewer: Share a situation where you identified a potential problem as an opportunity. What actions did you take to address it?
Interviewee: As a charge nurse, I once noticed the lack of collaboration and proper documentation of the patients' data in the mental health unit, which led to fragmented care and suboptimal patient outcomes such as rehospitalization and medical errors. I initiated a weekly interdisciplinary case review, addressing potential gaps in patient care and enhancing collaboration among team members, ultimately improving patient outcomes.
Interviewer: Have you ever taken a significant risk in a care environment? What was the outcome, and how did you navigate the situation?
Interviewee: I took the initiative to implement SMS reminders for follow-up appointments with patients despite the resistance to change from some nurses. More patients attended their appointments and those who could not make it were able to cancel and schedule appointments they could adhere to.
Interviewer: Have you ever convinced your supervisor of an idea or concept? How did you approach this, and what was the result?
Interviewee: Yes, I have. When proposing psychodynamic psychotherapy intervention in our practice, I presented research supporting its efficacy, conducted a pilot program, and demonstrated positive outcomes. My supervisor approved its integration, improving patient engagement and coping skills.
Interviewer: Can you share a situation where you had to work with a difficult or uncooperative colleague in a practice setting? How did you navigate and resolve the problem?
Interviewee: While working as a psychiatric nurse practitioner, I had a conflict with a colleague over a treatment plan for a patient with major depressive disorder. I devised a treatment plan involving a medication adjustment and scheduled therapy sessions spanning the next few days. The patient agreed, and I informed the family. After my two-day absence, I discovered the plan had been completely changed. I calmly discussed the issue with the other provider, and we eventually reached a collaborative decision that combined elements of both plans. The patient agreed, and their condition has significantly improved. As such, we found common ground through active listening and proposing a compromise, leading to a more cooperative working relationship.
Interviewer: If you've taken a leadership position in a team activity, can you share what you did and your approach to leadership? How could you apply this knowledge to lead others within the mental health unit?
Interviewee: I once spearheaded a mental health awareness campaign in the community, whereby I organized a three-day workshop and collaborated with other community organizations and healthcare providers. Applying this knowledge to the mental health unit involves fostering a culture of education, initiating destigmatizing mental health discussions, and promoting a team approach to patient care.
Interviewer: Recall when you handled a difficult patient or family in a care situation. Would you approach the situation differently now, and if so, how?
Interviewee: In one instance, a female patient presented to the facility. Shortly after, the patient's spouse showed up and demanded to be informed about the patient's condition. The spouse created a fracas by shouting and demanding to see the patient. I called security, who led the spouse outside, and I tried calming him down. He calmed down, apologized to the patient, and admitted being concerned. I discussed with the patient whether to share her information. She agreed, and I incorporated both of them into the treatment plan and encouraged them to attend the patient's follow-up appointments to track her progress.
Interviewer: Nurses often encounter patients with a limited understanding of medical terms. How would you explain health conditions, medications, or treatments to ensure comprehensive understanding? Can you provide examples? Additionally, how would you confirm a patient's comprehension?
Interviewee: I would not use medical jargon, but I would utilize the services of a medical translator for patients from different cultural backgrounds. I would use visual aids to explain health conditions, treatment, or medications. I would employ a teach-back method to confirm the patient's understanding.
Interviewer: What do you believe this organization can offer you regarding professional growth within your career track?
Interviewee: I believe this organization can offer a rich learning environment with opportunities for specialized training in cutting-edge psychiatric treatments. Mentorship programs and involvement in research initiatives align with my career track, providing avenues for continued professional growth and development.
Interviewer: We appreciate your interest in joining our team and will be in touch through your contact information. Have a great day!
Interviewee: Thank you for having me.
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