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Expository Essay Outline
Introduction: Cultural sensitivity and competence improve patient outcomes by facilitating accurate collection of medical information through healthy dialogues between patients and healthcare providers. 
Thesis: Enhancing cross-cultural communication techniques in addition to having cultural sensitivity and linguistic skills is an effective approach towards improving patient-provider communication specifically those from the Latinx descent. 
Body Paragraphs
Topic sentence: Latin America is composed of a wide range of cultural identity that consist of African and European traditions. 
Evidence: According to Fortuna (2024), the Latinx consist of multiracial and multicultural groups in addition to indigenous people that speak the native language. 
Analysis: The major population in Latinx American is composed of Cubans, Puerto Rican, Salvadora, Mexican and Dominican, an observation that requires a cultural approach when handling patients from such communities (Fortuna, 2024). 
Transition: Challenges facing Latinx Americans include high mortality and morbidity rates due to health disparities as a result of particular social determinants of health. 

Topic Sentence: Social determinants of health (SDOH) such as access to affordable care, language barriers and education are the outlined SDOH affecting the Latinx Americans.
Evidence: SDOHs are associated with limitations in interactions between patients and healthcare providers in an effort to achieve healthy tendencies and behaviors (McDaniel, Padilla & Parra-Medina, 2021). 
Analysis: Latinx Americans avoid using insurance despite most of them being covered due to fears such as deportation, language barriers and limited education that limits effective patient-provider communication (McDaniel, Padilla & Parra-Medina, 2021). 
Transition: Healthcare providers should therefore implement strategies focused on effective cross-cultural communication to encourage positive health outcomes. 

Topic sentence: Healthcare professionals should be trained to equip them with skills related to linguistic and cultural sensitivity.
Evidence: Training enhances communication and understanding of patient cultures to adequately address their healthcare needs (Kelson et al., 2022). 
Analysis: Training is a strategy that eliminates communication barriers towards improving patient-provider communication (Escobedo et al., 2023). 
Transition: The outlined strategy contributes to improved communication between the patient and healthcare provider towards achieving positive health outcomes. 
Conclusion: Understanding the Latinx culture and languages spoken will enhance cross-cultural communication techniques and improve patient-provider communication. 
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