Video Transcript
Nurse: Thank you for attending your appointment today [INSERT NAME]. My name is Martin Mutesasira and I will be taking an interview with you.
Patient: Thanks.
Nurse: Before we continue, I would like to know how best I can support you for the interview.
[bookmark: _GoBack]Patient: My English is not very good and I would prefer we go slow with the questions, if it is okay.
Nurse: Of course, no problem. We will have an interpreter throughout the session, I hope you do not mind. Well, tell me what brings you here today [INSERT NAME].
Patient: I have been feeling very low lately.
Nurse: If I understand, you mean that you have been feeling sad, right?
Patient: Yeah, most of the times.
Nurse: I’m sorry to hear that. What else have you been feeling?
Patient: I have recently been having problems sleeping. Juggling between work and school feels overwhelming and I do not think I can take it anymore. I feel always tired throughout the day. 
Nurse: It is completely okay to feel overwhelmed. However, sleeping problems could be a cause of concern. Is there any recent event that may have triggered these feelings?
Patient: I cannot point to a specific situation, but I feel like the problem has been much bigger since starting college.
Nurse: Well, it is common for stressful life events to evoke some adverse emotional responses. Tell me, have you ever experienced such feelings before?
Patient: I had my periods of lows and sleeping difficulties during my high school years but it never got this bad.
Nurse: So, I understand that you mean you had periods of sadness and sleep problems, right?
Patient: That is right.
Nurse: Okay. Have you involved your family during these periods?
Patient: My family means a lot to me…we have a great bond, and this goes to even my grandparents. They have really been helpful and supportive.
Nurse:  Go on, please.
Patient: …I think this is within our culture. We value the role of family during difficult times such as illness…we value family involvement so much. 
Nurse: That’s great. Now that you mentioned culture, are there particular cultural beliefs that we should consider?
Patient: Well…I have this strong belief that health and spirituality are connected…my family has also been using traditional healing methods and involving the church.
Nurse: That is quite helpful. It will help in incorporating those values in the treatment plan. 
Patient: Thanks
Nurse: So, let us cycle back to your recent experiences. Have you tried any medication or remedies?
Patient: Other than sleeping aids, I have not used any other medication…
Nurse: Yes!
Patient: I visited my priest three days ago for some prayers and support…it is just a part of me.
Nurse: I understand. Having a supportive social network is essential in overcoming many problems we face. 
Patient: I appreciate that. It has been an overwhelming period for me.
Nurse: …and I am glad you also thought of seeking our services. We are here to ensure the symptoms go away and you return to your optimal health.
Patient: Thank you. I already feel better opening-up about my problems.
Nurse: You are welcome. So, in recapping what we have shared, you have been feeling sad, fatigued, and have been experiencing insomnia. 
Patient: Yeah.
Nurse: This could imply you are having an episode of depression, but that should not worry you so much. We are here to ensure you get the best treatment.
Patient: That is great to know.
Nurse: So, we have a range of treatment options; we could use psychotherapy or medications. 
Patient: I am not well versed with these. I trust you to be a good judge.
Nurse: Well, based on the symptoms, we will start with group psychotherapy sessions. We will also give you some prescription pills to help with sleep. I hoe that is okay with you.
Patient: Well, I am not so good with social groups.
Nurse: You do not have to worry much about the social situation. Sessions will be facilitated and you will find sharing experiences with other members really helpful.
Patient: Alright.
Nurse: I trust you will be well by the end of the sessions. Feel free to express any concerns you have once you start the sessions.
Patient: Thank you for the reassurance.
Nurse: You are welcome. You can reach me out on at anytime in case there is more to share. Thank you. 
[Interview Concludes]
