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NR706 Week 5 Discussion: Patient Safety and a Culture of Safety
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Patient Safety and a Culture of Safety
Underserved communities are associated with poor basic services and facilities, such as clinics and health centers, leading to poor health conditions, lack of patient safety, and deaths. Patients from these communities succumb to the consequences of poverty due to their incapability to cope with health expenditures. More so, these communities lack adequate health professionals or workers to determine health outcome trajectories, leading to high mortality and morbidity rates (Collado, 2019). Deficiencies in health facilities and services lead to serious health complications due to gross inequalities and shortage of health professionals, equipment, medicines, infrastructure, and facilities, negatively affecting the population's safety and health status (Collado, 2019). Other factors that affect the population's health include poverty, human resource and leadership issues, training aspects, lack of following standard precaution protocols in the facility due to workload, and poor implementation and formulation of strategies (Collado, 2019). As such, the federal and state governments should work with other stakeholders, including policymakers, to mitigate patient safety and improve health outcomes.
Patient safety culture is a multifaceted framework that involves shared values, attitudes, behaviors, and beliefs that promote patient safety and minimize harm. Patient safety is a fundamental human right. Some strategies to improve patient safety and enhance quality of care include highlighting the significance of minimizing errors, improving staffing dimensions to prevent overwhelming health workers, improving teamwork, and increasing staff support (He et al., 2023). Promoting reporting, sharing and learning from mistakes and addressing organizational and patient-related factors such as management support, communication openness, and hospital management improves patient safety culture. 
Technology plays an integral in healthcare. Adopting technological innovations in underserved and rural communities where workforce support is limited may improve patient safety outcomes. In this context, it is crucial to consider and understand all aspects of nursing practice, such as nurses' workload, and how technology may be used to reduce it. Digital information solutions such as Electronic Health Records (EHRs) with Electronic Prescribing (e-Rx) may be used to improve telecommunication and improve access to patient information technology (Mohammadnejad et al., 2023). Electronic information technologies with fundamental infrastructures facilitate communication among medical staff, offer cost estimation, minimize additional costs, provide clinical care and diagnostic tests, and manage financial resources. EHRs with e-Rx facilitate higher efficiency, full accessibility to drug lists, minimizing transcription errors, ease of refill process, efficiency in workflow, and drug interaction alerts (Mohammadnejad et al., 2023). 
Virtual communication using electronic media such as Electronic Clinical Decision Support Systems (eCDSSs) and teleconsultation improves clinical efficiency and cost-effectiveness, improves treatments and positively reduces nurses' workload, improving patient safety outcomes. Telephone consultation improves patient safety due to frequent guidance, feedback, and quality improvement of health care. Assistive devices such as home telehealth and Personal Digital Assistant facilitate care coordination, promote patient independence, and reduce the need for nursing support (Mohammadnejad et al., 2023). Disease diagnostic technologies such as Automated Medical Examination (AME) support early diagnosis and enhance accuracy and timeless diagnosis, leading to improved patient access to care and recovery and reduced error rate, hence reducing nursing workload. 
Interprofessional collaboration helps to promote a safer environment, enhances the delivery of person-centered care, and improves patient outcomes. Effective interprofessional team optimizes care through collective efforts of team members, shared responsibilities, interactive planning, and real-world integrated care grounded on developing high-impact and innovative team capacity-building (McLaney et al., 2022). The interprofessional collaboration further strengthens organizations to work beyond the standards of care, leading to the delivery of high-quality care that meets patients' needs.
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